
It’s time to uncover the adherence pandora box.
All it takes is a tap.

Introducing Tappt™ Health

A digitally connected medication companion
for remote patient and therapeutic monitoring. 

Fully customizable to any condition, medication, formulation, 
administration mode, and packaging system.

Seamless Patient Experience Integrated in Clinical Workflows

Personalized to each patient’s medication 
schedule and unique care journey, without 
the need to download any app, self-report 

adherence, or interact with a device. 

HIPAA Compliant dashboard, with 360°
view of patients’ objective real-time data, 

with actionable insights & alerts for 
proactive care and improved performance.
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The Smart 
Label That 
Connects

The Tappt™ Difference: 

Tappt meets patients where they are at and when needed in their care 
journey. 

It empowers and motivates patients to engage in and maintain positive 
health behaviors via personalized alerts, reminders, incentives, and 

educational resources – while allowing them to build trust and open 
communication with clinical teams.

Clinical teams also have a real-time view of their patients’ health status, 
medication adherence, and care journey at individual- and population levels 

– and are equipped with effective tools to ensure proactive outreach and 
escalation of care.

Smart Labels Capture patients’ adherence and intake behaviors in real-time

Reminders
& Alerts

Nudge patients to stay adherent and engaged in care

Timely 
Surveys

Capture barriers to adherence, patient reported outcomes, social 
determinants of health, and other outcomes 

Education & 
Resources

Support patients with trust-worthy disease- and treatment-specific resources

Trigger-Based 
Algorithms

Create digital and human touchpoints for patients with timely linkage to 
needed care and services

Risk-Stratified 
Alerts

Enable proactive and targeted patient monitoring, follow-up, and management

Clinician 
Centralized Hub

Allow easy data review, patient management, and team coordination 
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Setting New Standards in Patient Care
• Tappt Health technology advances patient health outcomes and enhances 

the operational efficiency of your pharmacy services.

UNTAP THE POTENTIAL TO 
MAXIMIZE VALUE AND OUTCOMES

Improved Medication Refills
• Real-time adherence data enables proactive refill management, ensuring 

continuous therapy and reducing gaps in medication.

Enhanced Patient Retention & Experience
• Personalized care based on patient-reported outcomes increases patient 

satisfaction, enhancing loyalty and retention.

Seamless Collaboration with 
Patient Hubs & Services
• A unified approach to patient care through 

integration with patient hubs, ensuring 
consistency and quality in patient services.

Elevated Patient Services
• Tailor education and support based on 

insightful data, improving the overall quality of 
patient services offered.

• Reducing Time to Medication Initiation
• Optimizing Time to Fill
• Minimizing Medication Abandonment
• Identifying Reasons for Nonadherence

For specialty pharmacies, Tappt Health presents a unique 
opportunity to enhance patient care and operational efficiency
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Next-gen digital platform to 
engage patients, drive innovation, 

and accelerate growth

Scalable plug-n-play platform for 
seamless integration and easy 
implementation across brands

Flexible and custom design to match
different patient cohorts based on 
condition, medication, and needs

White glove service for full onboarding 
and implementation support from 
program launch to reconciliation

White-labeled and API-enabled 
platform to create single and 

cohesive experience for patients

Uniquely Designed for a Successful 
Enterprise-Wide Approach
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3. Receive 
alerts for 

nonadherence 
& poor 

outcomes

2. Set up 
Treatment 
plan in the 

Tappt® system

1. Invite 
Patients via 
access code

3. Receive on-
boarding support, 

team training, 
and patient 

welcome kit with 
labels

2. Set-up your 
account based on 

patient 
populations, 

medications, and 
team workflows

1. Schedule an 
introductory call 
with our team to 
understand your 
challenges and 

needs
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Deliver the Right Level of Care
at the Right Time.

Help your organization drive better outcomes 
at a lower cost with our all-in-one solution

Getting Started

If you need support at any point, our full-service success navigators are 
available for your team and patients.

Want to learn more? 
info@synchronyx.com

Onboard & Monitor Your Patients
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